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About Mornington Peninsula Shire Council 
The Mornington Peninsula Shire acknowledges and pays respect to the Boon Wurrung / Bunurong people, the 

traditional custodians of these lands and waters. 

About the Peninsula 

The Mornington Peninsula is one of Melbourne’s greatest assets, characterised by unique townships, world 

renowned tourist regions, and areas of national and international conservation significance. The Peninsula has an 

area of 723 square kilometers and features approximately 10% of Victoria’s total coastline. The Peninsula is 

represented by eleven Councillors across six wards.  
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Council Plan  

Our Council Plan extends across a four-year cycle and is the cornerstone of ensuring we work together to 

achieve outstanding results for our community 

Our Vision  

To value, protect and improve the unique characteristics and way of life on our peninsula - “Valuing our unique 

peninsula” 
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Our Mission 

We will achieve this by: 

▪ Providing effective leadership and representation by democratically elected Councillors 

▪ Listening and reflecting your collective aspirations in our plans 

▪ Helping you create a resilient, inclusive community that can respond to challenges 

▪ Bringing new ideas to discussions that create new opportunities 

▪ Encouraging you to get involved in your community 

▪ Working hard to provide the best possible service and value 

▪ Keeping you up to date with what is happening across the Shire in an open and direct way 

Our Organisational Values 

MPS is committed to the highest standards of performance, behaviour and service. To guide us in the delivery of 

exceptional community outcomes, we have five CORE values that are integral to everything we do.  

Our Core Values set the framework for how we work together to achieve outstanding outcomes for our  

customers and our community. 

Our values guide us in clearly defining and communicating:   

  How we do things at MPS; 

 How we make decisions in the best interests of the 

community we serve; and  

 How we hold ourselves and each 

other accountable the highest 

standards of performance and 

conduct.  

Our Values set our organisational culture and articulate the shared behaviours we are all required to live by when 

making decisions in the course of our work. In living our values, we build a collective culture committed to high 

performance, and send a clear message to our colleagues and our community about how we go about our 

business. 

 



 Gardens for Wildlife – Volunteer Garden Guide 

Last updated: February 2018  Page 5 of 13 

Our commitment to Child Safety  

MPS is committed to the safety, participation and empowerment of all children. We have zero tolerance of child 

abuse and have robust policies and procedures to protect children from abuse and respond to any allegations or 

safety concerns. We are committed to the cultural safety of Aboriginal children and children from culturally and/or 

linguistically diverse backgrounds; and to providing a safe environment for children with disability. 

We are committed to preventing child abuse and identifying risks early and providing education and training to 

employees to achieve these commitments.  

All employees are responsible for supporting the safety, participation, wellbeing and empowerment of children.  

Working with Children’s Checks and other pre-employment checks 

As part of our commitment to a Child Safe Organisation, all employment offers with the Shire will be subject to a 

Working with Children’s Check (WWCC). MPS must be nominated as the employer.  

Some roles may also require a police check, as well as other pre-employment checks (such as driver’s license, 

qualifications, and fit for work assessments).  

Our organisation  

With approximately 1200 employees, MPS is a busy and vibrant workplace. Our primary sites are located at 

Rosebud, Mornington and Hastings, with additional facilities across the Shire.  

MPS delivers over 80 individual services to our diverse community, ranging from:  

 

▪ Aboriginal and Torres Strait 

Islander programs 

▪ Animal Management (including 

the Animal Shelter)  

▪ Arts and Culture 

▪ Asset Protection 

▪ Capital Works 

▪ Children and Youth services 

▪ Cleansing, maintenance and 

amenity   

▪ Climate Change, Energy and 

Water Programs  

▪ Fire and Emergency 

Management 

▪ Freedom of Information 

and Privacy 

▪ Governance 

▪ Halls and Foreshore 

Management 

▪ Heritage and Coastal 

Planning 

▪ Home and Community Care 

▪ Home Maintenance 

▪ Human Resources 

▪ Libraries and Community 

Learning  

▪ Major Events 

▪ Maternal and Child Health  

▪ Meals on Wheels 

▪ Property Services 

▪ Regional Gallery Programs 

and Exhibitions 

▪ Road and Asset Management  

▪ Recreation Planning 

▪ Revenue management 

▪ Seniors and Disability services 
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▪ Compliance and Community 

Safety 

▪ Corporate Services  

▪ Economic Development  

▪ Infrastructure Planning and 

Management 

▪ Land Management and 

Conservation 

 

▪ Social Planning and 

Community Development  

▪ Strategic Planning 

▪ Tourism and business 

support 

 

Position Overview 

POSITION TITLE: G4W Volunteer Garden Guide 

Group Infrastructure and Planning 

Unit Infrastructure Services  

ORGANISATIONAL RELATIONSHIPS 

Reports to 
Briars Gardens for Wildlife Officer – Tara Guddat 

 

Primary 

internal 

relationships 

Internal contacts required by the position holder  

▪ Briars’ staff and volunteers 

▪ Briars’ tenants 

▪ Natural Systems team 

Primary  

external 

relationships 

External contacts required by the position holder  

▪ General Public  

 

Position context 

Gardens for Wildlife  

Nurturing the unique and beautiful flora and fauna of the Mornington Peninsula 

The flora and fauna of the Mornington Peninsula is so beautiful. Those who live in this area, renowned for 

its natural beauty, are aware of how precious it is and how lucky we are. By working together as a community, 

we can protect and grow what makes this part of Melbourne unique.  
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The Mornington Peninsula Shire recently adopted its Biodiversity Conservation Plan, which sets a road map 

for the protection and enhancement of the peninsula’s natural systems. One action in this plan is the delivery 

of a Gardens for Wildlife program. The Gardens for Wildlife (G4W) program inspires and supports community 

members to create gardens which will attract local wildlife by providing habitat with indigenous native plants 

or suitable native alternatives. Gardens for Wildlife was started by Knox City Council and has since been 

taken up for numerous Councils across Melbourne. At the heart of this program is the aim of caring for 

nature through community partnerships.  

The Shire’s Gardens for Wildlife program is based from the Briars in Mt Martha. With its expansive Wildlife 

Sanctuary and Nursery, the Briars provides examples of the peninsula’s indigenous flora and fauna, with 

visitors able to take a piece of the peninsula home with them after a visit to the nursery.  

Volunteer Garden Guides will visit home gardens, inspiring residents to create wildlife-friendly gardens by 

helping them discover how their home garden can support the beautiful flora and fauna of the Mornington 

Peninsula. 

The Briars 

The Briars is a beautiful 230 ha conservation park in Mt Martha. For thousands of years this place has been 

home to the Bunurong / Boon Wurrung traditional owners. In the 1850’s it was settled by the Balcombe 

family, who constructed the original homestead and associated buildings. The Balcombes and their 

descendants lived on the site until the 1970’s, when the 8-hectare heritage property was gifted to the 

Mornington Shire Council and the National Trust of Australia (Victoria). The remaining 220 hectares was 

purchased by the Mornington Shire Council and is known as the Broadacres. 

Since its life as a family farm, the Briars has transformed to a vibrant visitor destination with a range of 

experiences on offer, including a Wildlife Sanctuary, Nursery, Farm, Astronomy Centre, Camp and Eco-living 

display Centre. A dedicated team of staff and volunteers maintain and improve the site, creating one of the 

most visited destinations on the peninsula. 

▪ 9 staff 

o 1 Manager (1 EFT) 

o 1 Team Leader, Conservation (1 EFT) 

o 1 Team Leader, Operations (1 EFT) 

o 1 Team Leader, Visitor Experience (1 EFT) 

o 1 Team Leader, Nursery (1 EFT) 

o 3 Nursery Officers (2.4 EFT) 

o 1 Safety and Procurement Officer (1 EFT) 

o 2 casual Visitor Experience Officers 

o 1 casual Operations Ranger 

▪ Over 80 Briars’ Volunteers 

▪ Over 200,000 visitors come to the Briars each year. 
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Position Details 

Location  - This volunteer role is based out of The Briars, 450 Nepean Highway Mt 

Martha. Volunteers will be undertaking assessments at homes across the 

Peninsula. Volunteers may nominate to work in a particular ward. 

What you will be 

doing  

  

  
 

All tasks will be OHS compliant  

▪ Visit the gardens of new program members 

▪ Provide wildlife gardening recommendations and advice including: 

o suggestions on what to plant to create a wildlife garden 

o how to live well with wildlife 

o improving habitat value 

o water saving tips 

o weed control tips 

▪ Provide examples of success that inspire others  

▪ Complete a recommendation report for the resident following the garden 

visit 

▪ Mentoring new volunteers 

▪ Report incidents and hazards as per MPS procedures 

▪ Attend ongoing training sessions and meetings 

Volunteers must comply with Briars’ OHS and emergency procedures including 

SOP’s. 

Safety requirements ▪ All Volunteers are required to sign in and out electronically when 

beginning and ending an assessment 

▪ Volunteers will undertake assessments in pairs (as per the Shire’s Lone 

Worker Policy) 

▪ All Volunteers must complete a site report immediately after their visit 

which will include reporting any incidents / concerns 

▪ Volunteers must use appropriate safety equipment and PPE as specified 

by Briars Management 

 Time commitment  A minimum of 1 shift per month, approximately 2-3 hours per shift including 

travel, site assessments and completion of post-assessment reports.  

 

Volunteers will be invited to attend quarterly Volunteer meetings at the Briars.  

 Training requirements  

  

All new Volunteers must attend and complete the following training:  

Information session                  2-3 hours     
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This session will provide interested volunteers with a basic outline of the 

program. It will also enable Briars’ staff to assess who will be suitable for the 

program. Successful Volunteers will be invited to join the program. And to 

attend further training including: 

General induction/Introductory session   2-3 hours  

Training                                             1 per fortnight-training (2-3 months) 

Trial home assessments                        As above 

“On the job” training                           Ongoing 

   Garden Guide meetings                       Bi-monthly or quarterly 

 
 

Who are we looking 

for  

▪ 18+ years old (younger applicants may apply but they must be supervised 

at all times by a parent / guardian) 

▪ people with experience in and/or passion for native and indigenous 

gardening 

▪ people who are comfortable visiting residents’ homes 

▪ able to stand for extended periods, move and bend safely to complete the 

tasks (above). 

▪ ‘People people’: clear and confident communicators who build a positive 

team culture and are happy to engage Briars’ visitors in the work they’re 

doing 

▪ Can work autonomously, without continuous staff supervision, and assist in 

guiding the planting and works plans for the gardens 

▪ can follow instructions from a staff member  

▪ solutions-focused with a passion for life-long learning 

▪ models the Mornington Peninsula Shire’s values 

▪ Successful applicants are required to obtain a Working with Children check 

(free for Volunteers) and a Police Check before commencing volunteer 

work 

Most importantly we are looking for people who possess a communication style 

which is inspiring, engaging and tailored to the audience rather than instructive 

and rigid. Some residents may be comfortable only planting indigenous species, 

whereas some may need to warm up to them and will like a mixture of general 

natives or fruits / vegetables. We are looking for Volunteers who will be flexible 
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in their approach and able to provide recommendations which suit the resident 

rather than personal views. 

Policies relevant to 

Briars’ Volunteers 

▪ MPS Child Safe Policy 4.12 

▪ MPS Organisational Values  

▪ MPS Code of Conduct 4.12 

▪ MPS Occupational Health and Safety Policy (Our Safety Policy) 

▪ MPS Sun Smart UV Policy 4.51 

MPS Fit for Work Alcohol and Drugs in the Workplace 4.53 

▪ MPS Grievance Policy and Procedures 4.14 

▪ MPS Employee Use of Social Media Policy 4.34 

 Benefits to you  

  

 Volunteers will:  

▪ have an opportunity to be involved in the development of a significant and 

beautiful destination on the Mornington Peninsula  

▪ be part of a team of friendly, like-minded people  

▪ receive training and the opportunity to learn new skills and to apply your 

learning in a meaningful way, both from the Briars team and from the 

Volunteers 

Briars (Shire) 

responsibilities 

▪ oversee the work of the Volunteers to ensure safety and other processes are 

met and that all Volunteers are contributing to a positive and enjoyable 

team culture (in line with Shire values) 

▪ provision of budget for the purposes of maintenance and improvement of 

the program   

▪ development of and training in safety procedures, in consultation with 

volunteers, to ensure volunteers are safe and enjoy their work 

▪ inclusion of the volunteers in the development of master plans and 

operations plans 

▪ Supply volunteers with up-to-date safety and quarantine policies, procedures 

and resources 

▪ Schedule regular updates, meetings and other forums to ensure Volunteers 

feel like part of the team 

Selection process All Volunteers will be invited to an induction day where they will be assessed 

for their suitability for the role by Briars staff. 

Prior to commencing any volunteering at the Briars, Volunteers must have 

provided a valid WWC check, Police Check, valid Victorian Drivers’ License, 
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completed the Volunteer registration form and signed this position description 

and the Code of Conduct. 

Equity and accessibility  Adults of all ages, cultural backgrounds, abilities and skills are encouraged to 

become Briars’ Volunteers. All volunteers must ensure that they are able to 

carry out and commit to the time and learning requirements as set out in the 

role. 

There is no upper age limit if you continue to be able to fulfill the requirements 

of the role. Volunteers are covered by the Shire’s insurance – insurance 

coverage changes once Volunteers reach 85 years old. See attached document 

for details. 

Decisions Made: Provision of exceptional customer service and expert knowledge to visitors and other 

volunteers 

Recommendations 

made: 

Contribute ideas which will improve the Gardens for Wildlife program.   

 

Organisational Capabilities and Accountabilities 

Corporate Compliance  

1. Occupational Health and Safety: Ensures that work environment and practices reflect safety standards to 

ensure own health and safety as well as the health and safety of others. 

2. Risk Management of Shire Assets: Ensures that work environment and practices reflect good risk 

minimisation and management practices. 

3. Use of Council Resources: Promotes the efficient use of Council resources. 

4. Council Policy and Internal Procedures Implementation: Implements organisational policies, procedures 

and guidelines that underpin ‘how we do things’. 

Self-Management  

5. Professional Conduct: Acts in a professional manner whilst performing duties and whilst representing the 

Mornington Peninsula Shire. 

6. Workplace Behaviour: Participates in creating a workplace that is free of harassment and bullying. 
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7. Communication and Interpersonal skills: Effectively express and receive ideas, feedback, and 

information. 

Workplace Behaviours  

8. Teamwork: Works collegiately with other team members, the community and other stakeholders. 

9. Continuous Improvement: Thinks about the “way things are currently done” with a view to doing things 

“the best way they can be done”. 

10. Customer Service: Acts on the needs and expectations of customers in delivering the service expected of 

them and strives to achieve a high level of customer satisfaction. 

11. Problem Solving and Decision-making: Effectively defines a problem by analysing data/information and 

then identifying possible solutions. 

Privacy notification  

The Shire requires declarations and personal information relevant to employment. The collection and 

handling of this information will be consistent with the requirements of the Privacy and Data 

Protection Act 2014. 

Approval and Understanding 

The following signatures are required to indicate understanding, agreement and approval of the position 

description. 

Position Description approved by:  

Name: Rebecca Levy 

Title: Briars Manager 

Date: 03.2020 
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Mornington Peninsula Shire acknowledges and pays respect 

to the Boon Wurrung / Bunurong people, the traditional 

custodians of these lands and waters. 

Incumbent understanding and signing: 

I have read and understood the requirements set out in this Position Description.  

Name:   

Signature:  

Date:  

 

I have received a copy of the MPS Code of Conduct and have read and understood my responsibilities under 

the Code. 

Name:   

Signature:  

Date:  

 

 


